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(iii) Review complaints from contrac-
tors awarded a task or delivery order 
contract; 

(iv) Collect all facts from the cog-
nizant organizations or individuals 
that are relevant to a complaint sub-
mitted to ensure that the complainant 
and all contractors were afforded a fair 
opportunity to be considered for the 
order issued in accordance with the 
procedures set forth in each awardees’ 
contract; 

(v) Maintain a written log to track 
each complaint submitted from receipt 
through disposition; 

(vi) Ensure that no information is re-
leased which is determined to be pro-
prietary or is designated as source se-
lection information; and 

(vii) Resolve complaints at the con-
tracting activity for which they have 
cognizance. 

(7) If, upon review of all relevant in-
formation, the Contracting Activity 
Ombudsman determines that correc-
tive action should be taken, the Con-
tracting Activity Ombudsman shall re-
port the determination to the cog-
nizant contracting officer. Issues which 
cannot be so resolved should be for-
warded to the DOE Ombudsman. 

[62 FR 53757, Oct. 16, 1997]

Subpart 916.6—Time and Mate-
rials, Labor Hour, and Letter 
Contracts

916.601 Time and Materials (DOE cov-
erage (c)). 

(c) Limitations. The Contracting Of-
ficer is not required to execute a sepa-
rate Determination and Findings as re-
quired by FAR 16.601 3(c) if other file 
documentation adequately justifies 
contract actions. 

[67 FR 14871, Mar. 28, 2002]
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Subpart 917.6—Management and 
Operating Contracts

917.600 Scope of subpart. 

(a) This subpart implements 48 CFR 
subpart 17.6, Management and Oper-
ating Contracts. Departmental poli-
cies, procedures, provisions and clauses 
to be used in the award and adminis-
tration of management and operating 
contracts that either implement or 
supplement the Federal Acquisition 
Regulation and parts 901 through 952 of 
this chapter are contained in 48 CFR 
part 970. 

(b) The requirements of this subpart 
apply to any Department of Energy 
management and operating contract, 
including performance-based manage-
ment contracts as defined in 48 CFR 
917.601. References in this subpart to 
‘‘management and operating con-
tracts’’ include performance-based 
management contracts. 

[65 FR 81006, Dec. 22, 2000]

917.601 Definitions. 

Performance-based contracting has the 
meaning contained in 48 CFR 37.101. 
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